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In this section the latest trend in 
healthcare will be explored.
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HISTORY | HEALTHCARE
Healthcare has been recorded as early 
as Ancient Greece. A timeline will explore 
the evolution of Healthcare.01
HISTORY | HOSPITALITY
Hospitality was originated since the 
beginning of time before people were 
even aware of its existence. This 
section will explore its history.

02

TRENDS | HOSPITALITY
In this section the latest trend in 
hospitality  will be explored.04
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HISTORY | 
HEALTHCARE



The Alcepian Temple was the first ever 
recorded hospital in Ancient Greece. 
Soldiers would go seeking physical and 
internal healing. Their methods were faith 
based and some surgical procedure with 
the aid of opium. The facility included a 
gym, a pool, a library etc. Soldiers made 
donations but care was free..
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Although Greeks were recognized as the 
inventors of “rational medicine” they 
did not have hospital for the public. 
Before civilians would have in-home 
consultations. The first civilian hospitals 
called monasteries were created during 
the Byzantine era. These were linked to 
the Christian religion and their 
commitment to providing for the sick ran 
by monks and nuns. Care was free for 
the poor but they would run on donations 
from the rich. MEDIEVAL

AGE OF ENLIGHTENMENT
During this period modern healthcare began to appear all over the 
world. Hospitals were now looked as places to get cured and not 
where they would go to die. Trained professionals offered cures and 
advanced ways of treatment separating from religion. Research 
centres  and medical schools opened all around the world decreasing 
mortality rates. Patients were separated by rooms and each room 
had its purpose. Care was still free but doctors started to understand 
they didn’t have to offer free care anymore.

TYPOLOGY 
HEALTHCARE

EARLY HEALTHCARE ROMANS PERIOD MIDDLE AGES

In the Middle Ages hospitals were 
divided into categories for the poor, the 
leper and the pilgrims.In England 
pregnant women would stay in 
separated sections of the hospital 
called “ chamber for Strange Women” 
During these times treatment was “ 
free” but patients were in charge of 
duties such as gardening and cooking 
in the facility.

1788 -1800

1900s

Hospitals were now trusted by everyone so 
capacieties grew forcing hospitals to increase 
the bed quantities as well as the amount of 
people per room. Hospitals become large 
profitable corporations. Health Insurance is 
established in USA

1980

MODERN HEALTHCARE

1900 - 1940

TODAY

Today, religious hospitals are back and these are 
preferred by the all the social classes. 
There is now a pressure for transformation with new 
business models who aim to make hospital more than a 
place to get physically cured but also internally and 
mentally. Back to Ancient Greece.

2000 - 2019

1

2 3

4

5

- Penicillin comes into place. 
Computers change the system and 
the care ways. Outpatient Center start 
appearing. Public and Private 
practices create a distinction. Blue 
Cross was established to help with the 
cost of care. Care is still free in most 
of Europe



HISTORY | 
HOSPITALITY

It is a French word ‘hospice’  adapted to form the word 
‘hospitality’ that means taking care of the travellers.the 
basic word has been used and kept for several 
organizations especially the one who specialized in 
healthcare such as hospitals around the world. 6



It was around 40 BC when hospitality 
services for social and religious 
gatherings became a common 
aspect.
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Romans were the first one who 
provided the government premises for 
travelers. Before that; there had 
thermal baths for recuperation and 
relaxation which is we called Spa in 
our time as a part of the hospitality.

MEDIEVAL

INDUSTRIAL REVOLUTION
French Revolution changed the 
hospitality industry which the first 
hospitality structure as a hotel was 
built around this time around 1788. 
Such as Like England and New York 
made taverns

TYPOLOGY 
HOSPITALITY

EARLY HOSPITALITY ROMANS PERIOD MIDDLE AGES

1-English travel.
2-Existence the caravanserais that 
provided resting destinations for the 
caravans along Middle Eastern. 
3- Florence Italy hospitality into a 
business

1788 -1800

AGE OF PROSPERITY 
 The hospitality concept has been 
changed a massive transformation over 
time in the nineteenth century was the 
beginning of luxury Hotels and Resorts, 
which opened Delmonico in New York 
and, London had Savoy Hotel.

1980

BLACK YEAR 

1900 - 1940

TODAY 

Today, guests expect a lot from hotels 
because of that architects, engineers, 
designers, developers, and managers are 
conscious of the taste of the guest 
according to their wishes.

2000 - 2019
By that period Still creating new 
standards of hospitality. Whoever people 
also started traveling for business 
purposes. By 1999, were free food, free 
liquor, and free breakfast.Because 
guests wanting more with their stay
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Hospitality Political

In 5,000 BC – people used caves as the shelter

In 1600s – Inns were registered in England

1700s – Lodges started in North America and in Paris an architectural complex started 
which included boutiques, apartments, and hotels

 1760s – Construction of hotels started across Europe and United States

1800s – First modern hotel was built in England, with the facilities, along with the 
resorts in France, guest houses in Japan, and bungalows in Britain

1829 – First hotel built in Boston with toilets, and bellboys

1862 – Le Grand Hotel in Paris opened, decorated by painters

1893 – Waldorf Astoria in New York was started with room service

Early 20th century – Construction of luxury hotels started

Early 21st century – Global corporate hotel chains started

2009 – Airbnb started

HOSPITALITY POLITICAL
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● The geography of tourism is dependent 
on several factors – location, space, 
place, human and cultural 
characteristics.

● The hospitality industry is blooming 
everywhere from developing to 
developed countries

● Travel and tourism sector accounts for 
10.4 % of the GDP

● Hospitality generates revenue when 
tourists spend money in hotels, 
restaurants, and entertainment venues

● In 2017, hospitality industry accounted 
for 313 million jobs worldwide

ECONOMIC GEOGRAPHIC
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In the 14th century, The Dutch began 
using small and fast boats  to 
chasing smugglers. 
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INDUSTRIAL REVOLUTION
As Yachting stayed the Sport of Kings 
yacht clubs continued to spread 
around the world at that period  was 
founded Thatched House Tavern in St 
James’s, London include 42 gentlemen 
interested in yachting.

TYPOLOGY 
HOSPITALITY

BY 1660 Charles II of England he 
became the world’s first yachtsman. 
Also, he studied navigation and even 
naval architecture,after that he built 
approximately 20 yachts during his 
lifetime.

1788 -1800

MIDDLE AGE 

The yacht concept has been changed a 
massive transformation over time. 
Whoever,  Cox & King and Charles which a 
company to yacht manufacture became 
developing yachts, by adding large engines 
and included luxury touches for design.

1900

TODAY 

Nowadays yacht industry it's considered 
as a big entertainment environment for  
wealthy and millennium. Yacht 
manufacturers have been increased these 
vehicles from ordinary ships to artifacts at 
a very high level of luxury.

2000 - 2019
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1, 1301, - 31,1400.

16

1660 1700-1773

 By that time the yacht industry move 
to another level to luxury which is built 
the first English yacht clubs in the 
world . The Royal Yacht Squadron was 
founded on June 1, 1815, in the 
Thatched House Tavern in St James’s, 
London

MIDDLE AGE 

20 th 



In 14th century people used yacht for chasing 
smugglers, pirates and criminals
Charles II of England’s return to his throne was 
celebrated by gifting him with a luxurious Yacht including 
a crew of 20 in 1660.
Yachting started as the Sport of Kings in 1661
Yacht club was started to include other than the 
members of the Royal Family, First one in Ireland on 
1720.

Mediterranean and Caribbean Sea 
are the two parts of the world, with the 
most important cruising routes in the 
world due to the wind, climate as well 
as the rich natural and cultural values.

POLITICAL

GEOGRAPHIC

H
O

SPITA
LITY 

YACH
T

22



Yacht are equipped with luxury and equipment of convenience

Modern yacht also has comforts such as hot water, pressurized water systems and refrigerators

Super yachts available for charter with hospitality staff that caters to guest at high level of comfort

With the increase in the comfort label, the cost of the yachting also goes up

Superyacht costs between 70 – 550 thousand euros

Private charters have more options as the owners are provided with the choice of yacht type, location 
as well as crew

Thousands of tourists visit coastal regions to charter yachts, which contributes to the generation of 
income and jobs in those regions

ECONOMIC

23
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Quick actions can save a 
life. Technology 
integration in healthcare 
environments such as 
telehealth allows the 
connection 
patient-staff-doctor to 
be smoother and 
quicker.

The hospital is not just responsible for curing 
you but also for making the whole process 
easier for you. While the patient is undergoing 
treatment,  an efficient, user-friendly 
environment, accessible and transparent 
healthcare system is expected.

When people are in a healthcare 
facility that looks better, they 
perceive the quality of care to 
be higher. However, when it 
comes to the long term facility 
rooms, patients don't want to 
feel they are in a Hotel. They 
want to feel they are home. 

USER 
EXPERIENCE 

HOMINESS 

TECHNOLOGY 

BIOPHILIC DESIGN

Patients recovery faster when they 
are exposed to the outdoors. A 
1984 study from Roger Ulrich 
shows that post-op patients with 
tree views used fewer pain 
medication and had shorter 
hospital stays than those with 
views of the wall. Staff members 
are happier  and family members 
less stressed.
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An unique generation of informed healthcare consumers 
are expecting quality, convenience and customization for 
all their needs. 
Technology allows providers f technologies a greater 
range of services bundled at a single point of care.

Enrichment of their health, 
lifestyles and experiences. 
This new generation responds 
more readily to a successfully 
branded, boutique environments of 
clinical care.

BOUTIQUE MEDICAL 
CENTERS MILLENNIALS 

WELLNESS

POST SURGERY 
ACCOMMODATIONS

Focusing on preventative health, wellness 
gained lots of attention over the last years. 
Wellness incorporates the entire body and mind. 
Focused on the person and restoring the body’s 
natural metabolic processes; where traditional 
medicine is focused on disease. Wellness 
delivers holistic healthcare.

Alleviating the real estate footprint 
reduces expenses, increasing profit. This 
can be accomplished by moving 
administrative staff and outpatient 
services to off campus locations. Moving 
recovery patients off site to a nearby 
location where transportation is provided 
can be a great strategy to go so. Allowing 
the patient and their family a sense of 
privacy, improving the patient experience 
as well as the rate of recovery.
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As a generation our interests have 
shifted. It is about finding a balance 
as a whole. 

The focus now lies on caring for the 
planet, empowering others; whether 
you’re referring to a business or an 
individual. Simplification, through the 
use of technology. Making changes 
that lead to more memorable 
experiences. 

PRIORITIES TRANSLATE TO TRENDS



SO WHAT 
ARE THOSE 
PRIORITIES... 

REUSE REBOOT

Adaptive Reuse
Renovations
Sustainability

COLLECTING EXPERIENCES
VS 

COLLECTING THINGS

INNOVATIONS

Technology driven
Flexibility

WELLNESS

LOCALISM

STORYTELLING

Celebrate individuality 
Curation that makes them unique

Embracing local communities 
Living in the moment 

Immersive events 
Choice of activities

Taking a breath
Overall health, mental + physical

 Happiness + comfort
Narrative = Program 

Connection to brands culture
Clarity + Comfort  



REUSE REBOOT

Mercury is the closest 
planet to the Sun and is 

only a bit larger than our 
MoonAdaptive Reuse

We need to make use of 
what we have. We cannot 
afford to waste our 
resource. Also challenges 
designers, how does the 
program relate and what old 
aesthetics can be 
incorporated to their new 
designs.

It simply just makes sense, 
ecologically and 

economically. We need to 
update buildings to perform 

better.  

Repurposing Sustainability

Building Green goes 
beyond what meets our 

eye. It helps climate 
change but it’s also about 

healthy interior spaces.



Mercury is the closest 
planet to the Sun and is 

only a bit larger than our 
Moon

LOCALISM

Celebrate individuality

Individuals are attracted to 
personalization. Creating spaces 

that tell the locals stories. Curation 
brings people with the same 

interest together. 

Curation that makes them unique Embracing local communities 

Mercury is the closest planet to 
the Sun and the smallest one in 
the Solar System—it’s only a bit 

larger than our Moon

Celebrate what is native to the area. 
Local resources, help 
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Living in the moment 

Immersive events 

Choice of activities

More millennials are 
focused on experiences. 
The value of the memory 
created with friends and 

family. 

We now focus on that 
one-of-a kind experiences. 

Business are interested in this 
aspect because they gain loyal 
customers based on emotion.

Accommodating the 
user captivates their 

attention and genuine 
moments.



Overall health, mental + physical

The generation is becoming more 
aware of the importance of overall 

well being. 

WELLNESS

Taking a breath

In a world where humans are 
generally on the go, it’s important to 
create a space where you can take a 

breath. 

 Happiness + comfort

In order to create happiness and 
comfort they are now designing 
spaces that are adaptable and 

appeal to the users.



INNOVATIONS

3. Chatbots

2. Digitized 
Room Keys

1. Automated 
check-ins and 
check-outs

4. Near Field 
Communication 

5. Infrared Sensors

Technology driven



STO
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G
By creating a narrative 

designers are creating the 
program of the spaces.

Allowing clarity, comfort and 
wayfinding.

Storytelling is becoming a 
way to connection to the 

brands culture.
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ANN & ROBERT H. LURIE CHILDREN’S HOSPITAL
CHICAGO, IL
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Location
on a 1.8-acre lot at the 
Northwestern University 
Medical School Campus

SQ FT
1,255,000 SF

Architec
tZGF, Solomon Cordwell Buenz, 

and Anderson Mikos Architects 
Ltd

Awards
2012 Generative Space Award ,The 
caritas Project

2013 ICU Design Citation Award, 
SCCM/ ACCM/AIA 

2019-20 Best Childrens Hospital by 
U.S. News and World Report 

https://www.youtube.com/watch?v=Z5MFDp3OZ3M



Exterior Features:  A pedestrian bridge connects the 
children’s hospital to the Prentice Women’s Hospital which 
makes a great advantage for clinically ill newborns to be 
transported. A Sky Garden and a sky lobby overlook.

Interior features: aquarium, a coffee bar, a healing 
garden, and entertainment stage and a tree house.
The location was optimal in the planning of this hospital 
for it will increase the medical and clinical research 
opportunities. 

SITE 
SELEC

TIO
N



SITE 
O

VERVIEW
23 stories making it the tallest children’s 
hospital in the world.
LEED Gold®

1-  Ambulance Dock
2-  Entry 
3-  Lobby 
4-  Public Elevator to Level 2 
5-  Staff/ Service Elevator 
6-  Trauma Elevator 
7-   Patient Transport Elevator
8-   Public Elevator
9-   Emergency Elevator
10- Emergency Lobby
11- Emergency Entry
12- Employee Entry
13- Loading Dock
14- Prentice Women’s Hospital 
P -  Parking 

ABOUT



LEVEL 1



LEVEL 2



LEVEL 4



Inspired by the city of Chicago 5 
color palettes were developed in 

order to create the interiors of the 
Hospital. City, Park, Lake, Woods and 

Prairie were made to give the space 
and airy and exciting feeling but as 

the same time bring warmness to the 
space eliminating the cold sterile 

feeling of hospitals. This palette was 
later refined with the input of patients 

and caregivers.

COLOR PALETTE
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11 rooms surround a nurse station that has visibility 
to all units from its central location. Rooms offer a 
restful and family centered environment. Nurse’s 
have short walking distances and visual/audio 
access to patients.

Rooms are adapted to different conditions 
which minimizes patient relocation. This 
helps reduce noise, circulation traffic, 
patient’s falls, medication errors while also 
improving nurses’ availability & efficiency. 

NICU 
NEIGHBORHOOD 
LAYOUT

ADAPTABLE ROOM



CITATIONS

https://www.luriechildrens.org/en/patients-
visitors/explore-the-hospital/crown-sky-gar
den

https://www.archdaily.com/909319/ann-an
d-robert-h-lurie-childrens-hospital-of-chica
go-zgf-architects-plus-scb-architects-plus-
anderson-mikos-architects?ad_medium=ga
llery

https://www.zgf.com/project/lurie-childrens/

1.

2.

3.
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Muggenborg, 2015



MOXY HOTELS
Moxy offers a new way of traveling in which 

smaller is concentration, not reduction. In 
which affordability is not a sacrifice of style, 
nor a loss of comfort. When we say ‘less is 

more’, we accentuate more. Not less. 
(Marriott Moxy Hotels, 2019)

Moxy Hotel Lobby



Curious, Adventurous, Self-Sufficient. As long 
as there is free Wi-Fi.  Independent but 
connected. Daring (but never far from their 
devices). Smart but not superior. With a witty 
and playful sense of humor. They boast about 
finding the best deals and the most exciting 
places in the world. 
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Marriott Moxy Hotels, 2019
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Let your personality shine 
and your imagination run 
WILD.

To us, it means building a 
boutique hotel that respects 
every budget – and the planet 
we share. Sock it to me, Sock 
it to me, Sock it to me, Sock it 
to me

R-E-S-P-E-C-T DO YOU
NO 
SACRIFICES
Otherwise, you’ll hate 
yourself in the morning…. 
style, comfort and 
affordability are 
all-inclusive here. 

Marriott Moxy Hotels, 2019
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That’s it. Carry on and take no 
prisoners. 

NEVER 
COMPROMISE BREAK UM

If the old rules don’t work 
- break um and WRITE 
YOUR OWN. 

Marriott Moxy Hotels, 2019
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with the “y” hanging off the 
edge. Curved entry. 
Lighting and music set the 
Moxy mood on approach.

AKA the peace and quiet zone, for 
undisturbed solo or mellow small 

group pursuits.

Yes, this is the ringed one. 
It’s a gas giant, composed of 

hydrogen and helium

Z 1: LIBRARY Z 2: WELCOMEEXTERIOR

Z 3: KITCHEN
Casual and convivial. 
Coffeehouse by day, lively 
bar by night. The DIY 
approach appeals to Moxy 
guests’ 

Z 4: LOUNGE
See and be seen. The ultimate 

conversation pit pulses with 
energy. Music and media reinforce 
the Lounge as a daytime hangout 

and nighttime party. 

M
arriott M

oxy Hotels, 2019
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N 1. Industrial chic look and aesthetic; Polished 

concrete floors, exposed concrete columns, 
open ceiling 

2. Video wall featuring The guestbook 
3. Public space is ignited with games – from 

table top to game tables to amp up the fun 
4. Zone 1 – Library / Plug In 
5. Zone 2 – The Welcome 
6. Zone 3 – Beverage + Food 
7. Zone 4 – Lounges 
8.  Tech enabled environment (furiously fast 

and free WI-FI, usb, convenient electrical 
outlets)

Marriott Moxy Hotels, 2019
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Marriott Moxy Hotels, 2019



1.  47 inch LED TV and technology 
features in the room (furiously fast 
and free WI-FI, usb ports) 

2. Open storage concept – peg wall for 
ultimate flexibility when unpacking

3. Bathroom – one compartment layout 
with textured glass door, shower and 
signature vanity

4. Functionality (comfy lounge chair, 
small work surface and stool for 
unpacking) 

ROOM LAYOUT

Marriott Moxy Hotels, 2019



ZONE 1 1,242 SF
ZONE 2 972 SF
ZONE 3 1,798 SF
ZONE 4 1,424 SF
ZONE 5 792 SF

AREA 
PROGRAM

Marriott Moxy Hotels, 2019
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Technology makes the design and care extra efficient and smooth. People are starting to 
take a closer look to their health and preventing diseases though wellness: better safe 
than sorry.  In the hospital, the patient is the most important person but we cannot forget 
about their families and staff. An efficient and user-friendly environment healthcare system 
is expected for better service. 

The History of Hospitality: The hospitality industry has evolved considerably over the 
ages and has gone through a lot of landing during those decades. But what contributed it 
in a substantial return was that the pioneers of the industry invested them well. Also, they 
considered that the guest is the most important person for the establishment of the 
industry. Nowadays, the hospitality industry is becoming on a new level where there are 
multiple classifications of the type of hospitality and focuses on the target groups,  such 
as millennials, couples, and business people.Whoever recent years the hospitality market 
has become more competitive and thirsty to provide the most newest  and trend 
services for guests to grab their attention.
 

The History of Healthcare hasn’t always been the best. Before, the mortality rate was 
high due to the lack of knowledge we possess today in terms of procedures and 
cleanliness. Although care was free, it would come at a price. The first facilities were made 
during times when leprosy was high. They housed the very ill with people mildly sick since 
there was no awareness of infection spread and air borne bacterias. Today’s facilities are 
very advanced in procedures and their staff is properly trained.



Social awareness of things such as climate change, adaptive reuse, empowerment 
on different levels are changing the perception individuals have within spaces. 
These changes in  mindsets are driving design trends. Designers are challenged to 
appeal to the users aesthetically but also maintain quality and integrity. A healthy 
built environment that also provides users with experiences that will resonate in 
their memories.
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Millennials are changing the hospitality landscape. They want thoughtfully designed 
spaces consisting of eco-friendly materials that give an industrial chic vibe with playful 
additions. Smaller spaces infused with the latest technology allow this new generation of 
traveller to self-serve instead of paying premium prices for service. Hackable spaces that 
allow them to customize their experience from private to social gets them excited as do a 
healthy variety of fitness activities from yoga to crossfit. 
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The latest technology should 
be incorporated to allow 
users to self-service

SELF-SERVICE

Industrial chic aesthetic that is 
thoughtfully designed yet playfully 
executed

THOUGHTFUL YET 
PLAYFUL

Design that looks better, people 
perceive the quality of care to be 
higher

HIGH QUALITY 
DESIGN MATTERS

It is very important for patients to 
perceive they have the control of the 
situation and the environment

CONTROL OF THE 
SITUATION

BE IN NEW SPACE 
Addressing psychological needs for 
guest, it does not necessary to have 
a massive space. It could be small 
space with a high-end design and 
include all facility and services with 
the high-quality.
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Using local resources in order 
reduce carbon footprint but also to 
empower local artist. 

Sustainability
Designing spaces that allow individuals 
to connect with their native local 
environment. Allowing their experience 
to be unique to the area.

Wellness

Create spaces that resemble the 
feeling of home. People prefer 
smaller, more personalized facilities 
as opposed to cold and sterile 
hospitals. Studies show that the 
warm feel of home calms 
separation anxiety on kids.

THE FEEL OF HOME

Create recreational areas the heal and 
revitalize people from within as a 
preventive method to avoid illnesses that 
come from psychological factors.

HEALING FROM THE 
INSIDE
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FIGURES

1. Greek Asklepieion. Retrieved from: https://en.wikipedia.org/wiki/File:Kos_Asklepeion.jpg
2. Roman Period Care. Retrieved from: https://www.ancient.eu/img/r/p/500x600/3854.jpg?v=1485681
3. Medieval Times. Retrieved from:  http://www.thegreathospital.co.uk/images/tournai.jpg
4. Age of Enlightenment. Retrieved from: 

https://www.history.com/.image/t_share/MTU3ODc5MDg1MDkwMjE5MzM3/englightenment-hero.j
pg

5.  Today. Retrieved from: 
https://www.bestmasterofscienceinnursing.com/wp-content/uploads/2015/03/Virtua-Voorhees-Hos
pital-modern-hospitals.jpg?x43517

TEXT:

1. https://study.com/academy/lesson/the-history-of-health-care-in-the-united-states.html
2. https://www.historyextra.com/period/medieval/the-hospital-experience-in-medieval-england/
3. https://www.healthcaredesignmagazine.com/architecture/history-hospitals-and-wards/
4. https://www.pbs.org/healthcarecrisis/history.htm
5. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1022402/
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https://www.ancient.eu/img/r/p/500x600/3854.jpg?v=1485681
http://www.thegreathospital.co.uk/images/tournai.jpg
https://www.history.com/.image/t_share/MTU3ODc5MDg1MDkwMjE5MzM3/englightenment-hero.jpg
https://www.history.com/.image/t_share/MTU3ODc5MDg1MDkwMjE5MzM3/englightenment-hero.jpg
https://www.bestmasterofscienceinnursing.com/wp-content/uploads/2015/03/Virtua-Voorhees-Hospital-modern-hospitals.jpg?x43517
https://www.bestmasterofscienceinnursing.com/wp-content/uploads/2015/03/Virtua-Voorhees-Hospital-modern-hospitals.jpg?x43517
https://study.com/academy/lesson/the-history-of-health-care-in-the-united-states.html
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